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Abstract

The increase in online interactions for learning highlights the need to design interfaces that consider not
only functionality (Tractinsky, 2018) but also the user's emotional experience (Effilti & Gelmez, 2024).
Emotional factors, such as enjoyment linked to "flow", significantly influence digital learning experiences
(Csikszentmihalyi, 1990). While usability focuses on users' efficient goal achievement and satisfaction
(Nielsen, 1993), empathic digital design emphasizes the emotional experience of the user. This ongoing
study examines the effects of empathic design on user experience, focusing on enjoyment, usability, and
social presence, using the Hedonic-Motivation System Adoption Model Questionnaire (HMSAMQ)
(Lowry et al., 2013). It explores whether empathic expression, based on the Empathic Expression Scale
(Suwinyattichaiporn et al., 2021), enhances users' immersion, emotions, and exploratory behavior. In the
first phase of the study, two learning environments were created, one incorporating empathic elements and
a neutral control version. Initial evaluations by two groups of usability experts using Brooke’s SUS (1996)
usability questionnaire indicated that content influenced assessments, prompting a redesign with "lorem
ipsum" text for clarity. In the study's second phase, 80 teachers will participate in an online experiment,
randomly assigned to either empathic or neutral websites. They will then complete mood (PANAS) (Wilson
et al., 1988) and interaction assessments (HMSAMQ), with semi-structured interviews providing
qualitative insights. This research will contribute to our understanding of how empathic communication
can improve learner engagement. Findings from this study can help create more effective, emotionally
resonant digital interfaces and establish a theoretical distinction between usability and empathic design.
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