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Abstract

On October 7, 2023, following the Hamas terror attack and the outbreak of the Iron Sword War, academic
institutions in Israel faced an unprecedented situation. Academic activities were halted as institutions
shifted to crisis management and postponed the opening of the academic year. This study examines the
strategic use of social media by these institutions at the start of the war. While previous studies emphasized
social media's role in promoting academic connections in routine times (Oplatka & Hemsley-Brown, 2021),
this study focuses on its role in times of crisis and uncertainty. To this end, we analyzed Facebook posts
from 10 research universities in Israel between October 7 and February 7, capturing the terrorist attack, the
developing delays and the opening of the semester. Data were collected using Crowdtangle, exporting
public posts, metadata, and engagement metrics. Statistical analyses were performed in R (version 4.3.3)
and RStudio (version 2023.12.1.402). All of the posts were manually categorized into five recurring themes,
including community relations, volunteering, and support for security forces. The findings highlight social
media’s critical role in emotional support, information dissemination, and community maintenance during
crises, providing insights for future institutional strategies.
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