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Abstract

This study explores the contribution of online personal coaching to the development of social-
emotional learning (SEL) skills among teachers, their perceptions of these skills, and the
implementation of SEL principles in classroom teaching. The research is framed within the Media
Naturalness Theory (MNT; Kock, 2005), which posits that technology-mediated communication
is inherently less natural and thus potentially less effective than face-to-face interactions. This
study investigates whether this theoretical prediction holds true in the context of online coaching
for teachers' SEL skill development in the post-pandemic era.

SEL skills, encompassing self-awareness, self-management, social awareness, relationship
skills, and responsible decision-making (Durlak et al., 2011), have become a cornerstone of
educational systems worldwide, particularly after changes introduced during the COVID-19
pandemic (Lapidot-Lefler, 2022; Williamson, 2021). Teachers’ mastery of SEL skills is
recognized as pivotal to fostering student success (Jennings & Greenberg, 2009). While online
personal coaching has emerged as an effective professional development tool (Knight, 2019), its
compatibility with the principles of MNT in educational contexts remains understudied.

The study employed a mixed-methods approach, integrating data triangulation from 17 teacher
interviews, 18 coach interviews, 12 teacher-written reflections, and 8 classroom observations. The
thematic analysis revealed three primary themes: professional and personal growth,
transformative shifts in educational practices, and the distinctive benefits of the virtual coaching
space. Contrary to MNT predictions, findings indicated that the online environment created a safe,
supportive setting that encouraged openness and vulnerability—key elements for developing SEL
skills. Teachers reported notable improvements in self-awareness, emotional regulation, and
conflict-resolution skills. Rather than hindering communication, the virtual distance fostered
deeper sharing and reflective dialogue.
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Moreover, participants successfully transferred these enhanced SEL skills to their classroom
practices, enriching the learning environment for their students. These results challenge traditional
assumptions about the limitations of technology-mediated communication and call for a
reevaluation of the MNT's applicability to contemporary educational practices. The study
underscores the significant potential of online coaching as a tool for professional development,
particularly in advancing SEL competencies among educators.

This research offers valuable insights for teacher education programs and professional
development initiatives, highlighting the unique advantages of online coaching in cultivating
social-emotional skills within educational systems. As education systems continue to navigate the
post-pandemic landscape, the findings emphasize the importance of leveraging online coaching
as a sustainable and effective approach to fostering teacher and student success.

Keywords: Social-emotional learning, online coaching, teacher training, Media Naturalness.

References

Durlak, J. A., Weissberg, R. P., Dymnicki, A. B., Taylor, R. D., & Schellinger, K. B. (2011). The
impact of enhancing students' social and emotional learning: A meta-analysis of school-
based universal interventions. Child Development, 82(1), 405-432.
https://doi.org/10.1111/].1467-8624.2010.01564.x

Jennings, P. A., & Greenberg, M. T. (2009). The prosocial classroom: Teacher social and
emotional competence in relation to student and classroom outcomes. Review of Educational
Research, 79(1), 491-525. https://doi.org/10.3102/0034654308325693

Kock, N. (2005). Media richness or media naturalness? The evolution of our biological
communication apparatus and its influence on our behavior toward e-communication tools.
IEEE Transactions on Professional Communication, 48(2), 117-130.
https://doi.org/10.1109/TPC.2005.849649

Knight, J. (2019). Instructional coaching for implementing visible learning: A model for
translating research into practice. Education Sciences, 9(2), 101.
https://doi.org/10.3390/educsci9020101

Lapidot-Lefler, N. (2022). Promoting the Use of Social-Emotional Learning in Online Teacher
Education. International Journal of Emotional Education, 14(2), 19-35.
https://doi.org/10.56300/HSZP5315

Williamson, B. (2021). Psychodata: Disassembling the psychological, economic, and statistical
infrastructure of 'social-emotional learning'. Journal of Education Policy, 36, 129-154.
https://doi.org/10.1080/02680939.2019.1672895



https://doi.org/10.1111/j.1467-8624.2010.01564.x
https://doi.org/10.3102/0034654308325693
https://doi.org/10.1109/TPC.2005.849649
https://doi.org/10.3390/educsci9020101
https://doi.org/10.56300/HSZP5315
https://doi.org/10.1080/02680939.2019.1672895

	Online Coaching as a Space for Developing Teachers' Social-Emotional Skills: A Reexamination of the Media Naturalness Theory (Poster)
	אימון מקוון כמרחב לפיתוח מיומנויות חברתיות-רגשיות של מורים: בחינה מחודשת של תיאוריית טבעיות המדיה (פוסטר)
	References



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Right

  /CalGrayProfile (sGray)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize false

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName (http://www.color.org)

  /PDFXTrapped /Unknown



  /CreateJDFFile false

  /Description <<

    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /FRA <>

    /DEU <>

    /PTB <>

    /DAN <>

    /NLD <>

    /ESP <>

    /SUO <>

    /ITA <>

    /NOR <>

    /SVE <>













    /TUR <>

    /HEB <>

    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)

  >>

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [841.890 1190.551]

>> setpagedevice



