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Abstract

New immigrant students find themselves in a new environment of academic education, facing many
difficulties, including online learning. This study aims to understand the challenges, opportunities, and
coping strategies of new immigrant students in online learning. This qualitative research is based on three
main research questions, with answers gathered through 10 structured in-depth interviews with
undergraduate immigrant students aged 24 to 32, who have been living in Israel for 7 to 10 years.
Participants were asked to share their personal perspectives and describe their experiences with online
learning, focusing on challenges, opportunities, and coping strategies. The analysis was conducted using
content coding, identifying, and categorizing significant recurring themes. Most of the students stated that
the lecturers do not consider their unique needs enough and do not use appropriate pedagogical skills for
online learning. Also, the students reported difficulty concentrating in the home environment, a feeling of
isolation, and a lack of understanding due to language difficulties that affected their self-confidence during
classes. However, opportunities were also found in online learning, such as access to recorded materials,
the possibility of learning at a personal pace, and convenience in using technological tools that help translate
and understand the materials during class. The students talked about the strategies that help to cope with
the challenges such as repeating the material, creating a comfortable learning environment and asking for
help from lecturers and other students. The study highlights the need to identify the significant challenges
faced by new immigrant students in online learning, recommends the need to improve support for new
immigrant students, including training for lecturers in the effective use of online learning technologies and
strategies, to improve the learning experience and their ability to deal with unique challenges.
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