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Abstract

This study examined the impact of ICT coordinator support on teacher engagement in
synchronous, asynchronous, and authentic learning activities during remote teaching in the
“Iron Swords” war. The study sampled 300 teachers from various educational levels and
regions across Israel, who completed questionnaires assessing ICT coordinator support,
engagement in learning activities, teaching routine consistency, and prior remote teaching
experience. Using a mediation-moderation model, the research explored the role of teaching
routine consistency as a mediator and prior remote teaching experience from Covid-19 as a
moderator influencing these relationships. Findings indicated that ICT coordinator support
indirectly influenced teacher engagement through routine consistency, with teachers
maintaining structured routines showing higher engagement across activities. Additionally,
prior remote teaching experience significantly moderated the effects: teachers without prior
experience benefited more from ICT support to enhance engagement, particularly in
synchronous and authentic activities. This study provides insights into supporting teachers
during crises through structured routines and targeted support based on experience in remote
teaching.

Keywords: ICT (Information and communications technology) coordinator support, remote
teaching-learning activities, emergency teaching routine, remote teaching experience, crisis
and wartime teaching.
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