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Abstract

This study examined the perceptions of Instructional Designers about their Professional
Identity. In this qualitative study, ten semi-structured, in-depth interviews were conducted
with instructional designers who have at least one year of experience in the organization they
work in. The purpose of study is to provide organizations with information to better define
the tasks and skills required from organizational instructional designers. The interviews were
analyzed according to the 5 core job dimensions, presented in the “Job Characteristics
Model" by Hackman and Oldham (Hackman & Oldham, 1976), as well as other dimensions
found as a result of the analysis. Instructional Designers were asked about skills variety, task
identity, task significance, autonomy and feedback in the workspace. The research findings
provide information on the professional identity of instructional designers, describing them
as social beings who hold to social values, practice thinking and management skills and are
autodidacts. Furthermore, they require a certain flexibility, can work in a team and accept
criticism.

Keywords: instructional design, learning development, professional identity, job
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