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Abstract

Objectives: WhatsApp use at school is mainly done within the framework of transferring
educational content. However, WhatsApp is a tool for personal communication that can go
beyond the academic and official discourse between teacher and student. There is evidence
that a teacher's showing care towards their student is essential for the student's academic
functioning. Additionally, the communication on WhatsApp between them was experienced
as acceptable and positive among the students. Therefore, the present study examined the
association between the teachers' professional identity and the frequency and type of
WhatsApp used in communication with the students. The hypothesis was that teachers with
a higher sense of professional identity would have a higher sense of commitment and care
towards the student, leading to more comprehensive communication via WhatsApp.

Methodology: A convenience sample of 142 teachers who answered questionnaires.

Results: The regression model for predicting the use of WhatsApp in teacher-student
communication was found to be significant (F(2, 141) = 10.20, p<.01), where the predictor
variables add 11% to the explained variance of WhatsApp uses in the teacher-student
communication. According to the hypothesis, teachers with a higher professional identity felt
a higher degree of commitment and care towards their students, leading to more
comprehensive communication with them through WhatsApp.

Conclusions: In the digital age, communication on WhatsApp is another expression of
the teachers' sense of commitment towards the students.

Keywords: Teachers — Student Communication, WhatsApp, Professional Identity.
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