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Abstract

This research deals with the effects of different learning methods on smartphone usage
among third age users. The pervasive influence of technology in all aspects of our lives
significantly impacted accessibility to information and services. However, a digital divide
has emerged, primarily among senior citizens who lack digital literacy skills. The research
underscores the importance of these skills for senior citizens and emphasizes the significance
of proper learning methods for this age group. With the advancement of technology,
especially accelerated due to the COVID-19 pandemic, online and distant learning models
have emerged, offering a means for high quality and meaningful learning experiences from
a distance. The existence of multiple learning options further underscores the importance of
examining alternatives. This study investigates the effect the type of learning (online or face-
to-face) on willingness to use smartphone, among third aged users who acquired smartphones
digital literacy through two learning methods: online or face-to-face. A questionnaire was
administered after the learning program, consisting of 20 items. Research findings suggest
that online learners reported higher measures of two components compared to face-to-face
learners: openness to technology and confidence of use. A positive correlation was found
between all the willingness of use factors. We suggest a model that explains the interactions
between learning components. The study's conclusions provide a foundation for further
research in this field.

Keywords: Third age, Senior citizens, Smartphone use, Digital literacy, Online learning,
Face-to-face learning.
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