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Abstract

This study investigates the integration of artificial intelligence (Al) into first-year
social work courses to assess its potential in enhancing students' knowledge,
professional skills, and particularly reflective abilities. Social work education
traditionally relies on face-to-face interactions, emphasizing critical thinking,
empathy, ethical behavior, and interpersonal skills. With the evolving landscape of
digital learning intensified by the COVID-19 pandemic, incorporating Al tools has
become increasingly relevant in both education and professional practice.

Our research focused on the methodical assimilation of Al tools tailored to the
Hebrew language within the social work curriculum. This approach emphasizes
ethical considerations and aligns with the core values of a profession. Al can be a
transformative force, offering personalized learning experiences that cater to
individual students’ needs. For instance, Al-based simulations provide a "risk-free"
environment for students to practice client interactions, fostering a deeper
understanding without real-world consequences.

Despite its potential benefits, there is a paucity of research exploring the impact
of Al on social work studies. Our research employed a mixed-methods approach,
comparing 80 students using Al tools with 80 students in traditional settings.
Variables such as professional knowledge and reflective abilities were assessed
quantitatively and complemented by qualitative methods to explore students'
experiences and perceptions of Al.

The integration of Al technologies such as simulation, image generation, and
chatbots (e.g. as ChatGPT and Claude) is carefully curated to align with course
objectives, enrich practical learning, and contribute to academic discourse on the
benefits of Al in education. This study aims to provide insights for faculty members
seeking to innovate pedagogically while maintaining academic rigor.

Keywords: Artificial intelligence (Al), social work students, self-reflection,
experiential learning.

Proceedings of the 19th Chais Conference for the Study of Innovation and Learning Technologies:
Learning in the Digital Era
D. Olenik-Shemesh, I. Blau, N. Geri, A. Caspi, Y. Sidi, Y. Eshet-Alkalai, Y. Kalman, E. Rabin (Eds.),
Ra'anana, Israel: The Open University of Israel



54E

Integrating Artificial Intelligence in Social Work Education (Poster)

80N

YT, IIONINID NTIAYA X MY OTIND NNDNA (AT) PMONDN N2 WINOWN 1N N IPNNA
SU NPNNPNN NPNHOVNM YN NDYD DX DOHVINT DI DY ININIVIAN NN TIVND
.P2YOPY9IN ONYID MO MTPHNN TN ,DOVITIVON

,PNONN,TPNNPYA NDWN MNP , 070N MDIYN DY NNYIN MONINID NTIAYN NMSPN
NONNID NTIAYY DIVITIVD NIYINL TIDY NN DN NPYIR-PI NNINPNDI AN NNMINN
SN D9 NN N0 NNVON WD THP M .(Pence, 2019 ; Goldingay et al., 2020)
MOVIMT DPHY INNON2 YD) MMNND NN NIONOND DAY TINNN YD ON DN
D”VY1 ,712 T2 .ANNPN NN NN NRY I ,(Goldingay et al., 2020; Pence, 2019)
D95 DMIANWN NNINOY ,IPNVMNT NNIN MONIIDN NTIAYN NTYA NYNIND NINND
Lopez Peldez,) NN NOIWN NOITH 0NN ,NMPYON IMIAWNNL DOOVINT
.(& Marcuello-Servos, 2018

NN ,IPNNI NN, NI YINKD OIVITIVD 27P2 MMIONIN NI D52 VINIWN YPI DY
VIO DY UIT TIN NINT ,NTO 19N IIMONIN 122 VIdOwn Nynvn NN PNIY NNV
YTINN 19IND ,TPMONINN NN MDD NN DININN NIV NAYD DINPRMNN OO2
PINNM WINPT YD

MIMINVIN NWNND MYNNNI OTX NMNT NPIPND DY MNRTH NODID THPMIONON N2
N9V TI2P¥2) NPINY NN DIWNNYN NINY THPMINRIN N2 DY 097N .(Goldkind, 2021)
Victor, Kubiak, Angell, & ) DTN 10T NOWA 25N HPWNIND NNOWYN AN PAND YT NdYYIL
DYVITIVDN DX PONY MNTPRN DY TNNN DY NYIANN TINTPRN MI90N .(Perron, 2023
THAN NDYN DYDY DNS NTIAYI MTPHNN T DY ,OMONDN 12 THNNN 00D
.(Bearman, & Ajjawi, 2023)

NPIYIMD MYNNNI TN NDDOLPYTY NN NPWNTIN NYSN OPMONON N2
DNMWOYUN TINY L TPYWR MOINM ATN0N POND MADNRYY 2N TN MNKRMN
VY NTNY N0 NYNN PMONIN N2 MDD TPIID ,NNONTY .0M»HONION
IN 212D XD MPY DY MY DHIND 9199 ,0%0 28N NMIHNY qUNI VITIVON NIAY "OMND
IPNNA NDNN DMPY IR, NNT DY D92 DTRD PRI O1ND DY XINY WUNN XoDY ,NND
.(Asakura et al., 2020) YN0 NTIAY YTINOY NINDHNI NHPMONRINN NN NN NN PN

NYNIN 2DWN D20V NIWA YNINH XINY NMIMIOK) NPMNI MVLIY MIALIWNA DT IPNNI
99 PYROINID NTIAYY DOVITIVD SV YT MTHY ,MDAN 1IN INNDNA DXANNWNA 320 995
80 YOI MWD 2DV HNINPNN NTYA N2 YIDIYD DN YYD 19N TPMONDN N3
T 19IN TPMINDN 11327952 HNIN NVIDIMINA X MY MONIND NTIAYY DXVITIVD
MOINNM 292) NT>TH MTIPI PNV 515N MOINDN .MAIVNN MMINPH ONP NINDNI DN
120 789 ,ANNYN MNP IWNYN XNNDN J19IN 1THD DVITIVD 20 ,NNT T8Y .(NHPD
NNV N¥IAPI 1D D) WY TUN N DN THIRTPRD 1999091 DXTMDN X MY DXVITIVD
LRI NAYPIN NPNNPI ONXPNN YT NANIN 0N IPNNN NIDNA DNINIY OINYHN
YINA DYTNRYN HY NMIDOM NMMNIN NIIWYN NPINDN MVIY T8D ,MIOPHHT M1 MM
M2 MIND) PIMONRIN 71372 NPNONIV DY YXN IPNNN TIVA .TPMONDN N2 WIYD
-y ChatGPT nnyTa) 01I2V’Y OY MIANINM MNNN D5INN MYNNINI MY DPY I8N0
NPNNONN IRMND MOVWYW AR DOWNY 1 (Claude

DNPN MIVNY DORNNA NTOPA NINIY TPMINDN N2 NYNTNOV HY YINn NDvn
,OUYNN DTN AR PYYNY 0PN IRDN DX PNY NWY ,DXO0ITIVDN YV YN DI
V1IN YOO T AL DY TINTPND NYINN 9272 IPITY MTIN DY 1SN AN NI
DONXTO NIWTN OTPY DOWUPIANN 530N 212ND OXNIN DNP

DTNY ,TPNNY PINPYIT ,TPHNISID NTIAYD DVITIVD (A PMONIND N1 :HNIN MY
JPMOINN



Nir Wittenberg, Ester Zychlinski ~ E55

MNPN

Asakura, K., Occhiuto, K., Todd, S., Leithead, C., & Clapperton, R. (2020). A call to action on
artificial intelligence and social work education: Lessons learned from a simulation project
using natural language processing. Journal of Teaching in Social Work, 40(5), 501-518.

Goldingay, S., Hodgson, D., Boddy, J., Nipperess, S., & Watts, L. (2020). Online and blended
social work education in Aotearoa New Zealand and Australia: Negotiating the
tensions. Advances in Social Work and Welfare Education, 21(2), 62-74.

Goldkind, L. (2021). Social work and artificial intelligence: Into the matrix. Social Work, 66(4),
372-374

Kawakami, A., Sivaraman, V., Cheng, H. F., Stapleton, L., Cheng, Y., Qing, D., ... & Holstein,
K. (2022, April). Improving human-Al partnerships in child welfare: understanding worker
practices, challenges, and desires for algorithmic decision support. In Proceedings of the
2022 CHI Conference on Human Factors in Computing Systems (pp. 1-18).

Lopez Pelaez, A., & Marcuello-Servos, C. (2018). e-Social work and digital society: re-
conceptualizing approaches, practices and technologies. European Journal of Social
Work, 21(6), 801-803.

Pence, H. E. (2019) ‘Artificial intelligence in higher education: New wine in old wineskins?’
Journal of Educational Technology Systems, 48(1), pp. 5-13

Victor, B. G., Kubiak, S., Angell, B., & Perron, B. E. (2023). Time to Move Beyond the ASWB
Licensing Exams: Can Generative Artificial Intelligence Offer a Way Forward for Social
Work?. Research on Social Work Practice, 10497315231166125.



	Integrating Artificial Intelligence in Social Work Education (Poster)
	שימוש בבינה מלאכותית במסגרת קורס אקדמי להכשרת סטודנטים לעבודה סוציאלית (פוסטר)

