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Abstract

This study examines the impact of technology, specifically virtual worlds, on team
collaboration in online learning environments. It involved pre-service education students in
Israel from diverse cultural backgrounds and different colleges who participated in a yearlong
course. One group experienced simulation via Zoom, while the other engaged directly within
a virtual world. The results indicate that the challenges in the virtual world inadvertently
boosted collaboration, as navigating the environment required cooperative -effort.
Furthermore, the virtual world provided a more immersive experience, which facilitated
deeper understanding and more meaningful discussions on sensitive topics. The study
highlights the potential of virtual worlds in enhancing online education and the need for
further exploration into their optimal integration into educational curricula.

Keywords: Virtual world, Zoom, Collaborative learning, Quantitative research, Technology
challenges.
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