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Abstract

Nowadays, the WhatsApp application serves as the primary means of communication
between teachers and parents. WhatsApp application enables accessibility and availability 24
hours a day, and thus optimizes the communication between teachers and parents. However,
it also has disadvantages, such as constant demands, lack of boundaries, disrespect and
sometimes even cyberbullying. The purpose of this research is to examine various
characteristics of WhatsApp use in parent-teacher communication and to determine which of
them explains teachers' satisfaction in their relationship with the parents. The data was
obtained through questionnaires, filled by 322 teachers employed in the Israeli education
system. Research findings show that most teachers spend half an hour or more a day
communicating with parents, and the most common platform of communication is WhatsApp
application. In addition, the vast majority of teachers allow private communication on
WhatsApp, but only a minority approve communication in an open group, where parents are
permitted to send messages. Furthermore, it was found that most teachers don't set boundaries
and rules regarding the acceptable hours and days of communication or content of
communication. According to research findings, most teachers are satisfied in their
relationship with the parents, and the factors that predict it are communication climate and
teacher job role. It was found that most teachers feel that the conversations with the parents
take place in a respectful, pleasant and positive manner, and no feeling of contempt or lack
of support was felt. In addition, their job role encourages cooperation and openness to parents'
opinions.
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